
1

Hydro One Overview

Presentation to the             

Annual General Meeting, 

Federation of Ontario 

Cottagers’ Associations

Myles D’Arcey

Senior Vice 

President, 

Customer 

Operations

November 22, 2008



2

Hydro One’s Family of Companies

Hydro One Inc.

Hydro One Networks Inc.
(Core Transmission & Distribution

business & related customer services)

Hydro One 

Remote Communities Inc.

Hydro One Telecom Inc. Hydro One Brampton Inc.
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Hydro One Quick Facts

• Owns and operates Ontario’s 28,000 
kilometre high-voltage transmission 
grid that delivers electricity from 
generators to major industries and 
large municipal distribution companies 

• Low-voltage distribution network   
spans more than 128,000 kilometres,  
serving 1.3 million homes, farms and 
businesses, including approximately 
150,000 seasonal properties  

• Employs more than 4,500 highly-
skilled and professional employees 
(3/4 in field operations)

• Province of Ontario is sole 
shareholder
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Hydro One’s Mission & Goals

• “To be an efficient and dynamic electricity 
transmission and distribution company that is 
best in North America in the areas of safety, 
customer services and reliability, while focusing 
on our people and creating shareholder value.”

• We are focused on these primary goals: 

– Operational reliability and excellence 

– Employee and public safety

– Customer commitment and satisfaction

– Stewardship of vital public assets  

– Financial integrity and good corporate 
governance

– Workforce productivity and renewal
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Seasonal Customer Service     Issues 

and Interests

• Power outages and      
restoring service 

• Vegetation management 
along power lines

• Customer service 
improvements

• Electricity rates

• Smart meters and new 
technologies 
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Main Causes of Power Outages

• Tree contacts 

• Loss of supply /                        
Equipment failure 

• Human element,                                 
e.g. vehicle accidents

• Foreign interference,                
e.g. wildlife

• Adverse weather conditions 
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Power Restoration Process
• Restoration of electrical 

service follows a logical 
sequence with priority on 
public and worker safety

• Our provincial workforce can 
be mobilized quickly to 
respond to major events and 
emergencies

• It’s important for customers to 
contact our 24-hour power 
outage and emergency line at: 
1-800-434-1235

• Improved outage 
communications and ability to 
estimate when service will be 
restored (ETRs)
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Integrated Vegetation Management

• Keeping trees, branches                                      and 
brush clear of power                                      lines is 
essential for reliable                              electrical 
service and safety

• Our staff are highly-skilled,                         
experienced, professional                              
arbourists who care about                                      
trees and the environment 

• Many tree and shrub species are compatible with 
power lines and we leave these in place

• Our integrated approach includes both manual and 
mechanical methods, and the selective, targeted 
application of herbicides with landowner permission

• Herbicide use reduced by 60% since1989 
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Customer Service Improvements

• Improved estimating for seasonal bills to better reflect 
typical usage patterns

• Enhanced self-service options and power outage info 
on our website: www.HydroOneNetworks.com

• Enhanced call handling capability at our Customer 
Communications Centre, with Integrated Voice 
Response technology, voice or touch-tone activation

• Outage Response Management System connected 
to customer information system enhances ability to 
pinpoint outages and communicate with customers

• Enhanced estimating and scheduling for new service 
connections



10

Electricity Commodity Rates 

• The Ontario Energy Board     
(OEB) reviews and sets the 
kilowatt-hour (kWh) rates        
every six months for customers    
on the Regulated Price Plan:

– Price for period November 1, 
2008 to April 30, 2009:          5.6 ¢ 
per kWh for the first     1000 kWhs 
consumed, and      6.5 ¢ per kWh 
above that threshold

– Threshold for residential    
customers is 600 kWhs from    
May 1 to Oct 31, 2009;         kWh 
price may be revised          by the 
OEB
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Electricity Delivery Rates
• OEB reviews and approves Hydro One’s delivery rates 

• Hydro One expects an OEB decision by year-end on 
its 2008 distribution rate application, that proposes: 
– rate structures based on fairness and cost-of-service
– a single classification for all seasonal customers    
– a modest increase for most customers, phased in over 4 years  

• If approved, in the first year, the average seasonal 
customer using 400 kWh a month would pay an 
additional $5 - $6 a month on the total bill  

• After 4-year phase-in:

- all seasonal customers will pay the same rates and  
their monthly service charge will be under $20 

- more than half of our seasonal customers will be 
paying the same amount (total bill) as they are today
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Smart Meters & New Technologies
• Ontario government initiative                                   calls 

for smart meters at all consumer 
premises by 2010

• Installed 660,000 smart                                         meters 
to-date and have pilot                                project in 
Peterborough area  

• With time-of-use rates, smart                                  
meters will allow customers to                             manage 
electricity use and costs,                              and reduce 
system overload at                                peak times, thus 
helping the environment

• Once our communications network is fully in place, bills 
will be based on actual automated meter readings and 
your smart meter will alert us that the power is out

• New technologies will enable a “smart grid” to meet the 
challenges of the 21st century 
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Your views are important to us

• As a corporate member of FOCA, we look 
forward to building our relationship and 
contributing information on the issues you’re 
concerned about  

• If your association is interested in a Hydro One 
speaker, or would like to raise an issue with us, 
please call: 

Community Relations:   1-877-345-6799 


