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The 2009-2010 Guide to Eating Ontario Sport Fish is now available for order 
online through Service Ontario.  The attached document will walk you through 
the online ordering process, including account setup, which is necessary to order 
the Guide and related publications.  As shown in the instructions, you can either 
enter a keyword in the search box or you can search by publication number 
(Guide: 012057; Women/children pamphlet (see details below): 001007).  There 
is no cost for these publications. 
 
The Guide has provided anglers with advice on the consumption of sport fish in 
Ontario’s waters since 1977.  It is produced every two years by the Ministry of 
Environment in partnership with the Ministry of Natural Resources.  It includes 
information on the quantities of Ontario sport fish that can be safely consumed 
based on contaminant levels (e.g. mercury, PCBs) and Health Canada 
guidelines, and is an important tool in the protection of the health of Ontarians. 
The brochure, ‘Contaminants in Sport Fish:  Important information for protecting 
your family’ is also available online at Service Ontario.  For our multi-cultural 
communities, the Ministry has also made available a description of the Guide in 
19 different languages, which are available for download from our website. 
 
If you have any problems with your order, please contact Nicole Laporte at 
nicole.laporte@ontario.ca . 
 
 
Thank you so much for your time, 
 
 
 
The Sport Fish Contaminant Monitoring Program 
Ontario Ministry of Environment 
www.ontario.ca/fishguide 
sportfish.moe@ontario.ca  
 (416) 327-6816 or (800) 820-2716 
 

www.serviceontario.ca/publications
http://www.ene.gov.on.ca/en/water/fishguide/languages.php


Using ServiceOntario to order your publications 
 
Go to website: www.serviceontario.ca/publications 
 
1. You can search for publications by typing either key words (i.e. Sport Fish) or the publication number into the 
box under Search publications.  

• Enter the number of publications you need into the Quantity box 
• Click Add to Cart 

 

 
 
 
2. You are viewing your cart 

•  You can change quantities here by changing the number and hitting Update Cart 
•  You can also repeat the search process and add more publications to the cart 
•  If you are ready to checkout click on Proceed to Checkout 

 
 
 
 
 



 
 
3. Create an account 

• If you are a new user go to the click here link and create an account for yourself 
• If you have used this site before enter your User Name and Password in the boxes 

 

 
 
 
 
 
 
 
Continued on next page. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



4. Checkout Step 1 
•  Enter your email address, you do not need to enter a Customer reference unless you want to. 
•  Make sure your Delivery Information is correct, make sure to put a name in the Attention line. 
•  Click on Proceed 

 
 
 
5. Checkout - Step 3: Enter Payment 

• You will automatically be taken to Step 3. Step 2 is a payment option screen which will be bypassed, as 
the items you are allowed to order through this account should not bear any costs.  The total amount of 
your order should be 0.00. 

 

 
 

 
 
 ***Scroll down the page to review the delivery information and which items will be delivered to you*** 
 



 
 
A – This column represents the number of each publication you have ordered (e.g. 10 copies of 007333).  
 
B – This column represents the number of publications that will actually be delivered to you (e.g. Even though 2 
copies of 230704 were ordered, 0 will be delivered because there are none in stock). 
 
C – This column represents the number of publications that are on backorder (e.g. There is no stock of 007333 
but it is on backorder.  If you do not receive this item within 30 days you will have to reorder it. Item 230704 is 
not in stock but it cannot be backordered.  You will have to check the site periodically to see if it becomes 
available.). 
 
Once you have reviewed your order, click Proceed. If you need to make changes, click on Cancel and you will 
be taken back to your Shopping Cart. 
 
6. Order Number 

• The order number acknowledges that your order has been completed.  If you do not receive an order 
number then the order is incomplete and you will not receive your material. 

• The order number can be used to track the process of your order. 
 

 

A B C


	Distribution Letter - reorder.pdf
	Using ServiceOntario to order Sport fish guides.pdf

